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Registering a boat

Register / Relicense a Boat

Is this a new boat?

Yes

Does customer have existing 
account?

No

Yes

Complete New Account 
Activation Form

Enters boat information into 
the database

Is it a transfer sale?NoShows affidavit?

Yes

2 pictures of vessel 
included?

No

Unable to register boat

No

Shows proof of purchase?

No

No

Yes

Was the boat purchased 
overseas?

Yes

Shows customs clearance 
paper

No

Files application form if 
applicable and boat registration 

Complete Boat Registration 
Form

Yes

Pays fees

Prints receipt

Places registration sticker on 
boat

Is this a relicense ?

No

Yes

No

Yes
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Registering a mooring

Register / Relicenses a 
Mooring

Is this a relicense?

No

Yes

Does customer have 
existing account?

No

Complete New Account 
Activation Form

Enters mooring information 
into the database

Is it a transfer sale?

Does the customer own 
a boat?

Unable to register mooring

No

Files application form if 
applicable and mooring 

registration 

Complete Mooring 
Registration Form

Complete grid chart 

Inspects location provided on 
the grid chart

Approved for mooring 
placement

Yes Provides Sign off

Explains why

Provides Sign offYes

No

Chooses another location

Pays fees

Prints receipts

Places registration sticker on 
mooring

Submits documents to 
Marine Services Officer

Places mooring in approved 
space

Yes

Yes

Has customer supplied 
License Certificate with 
back portion filled out

Yes

No


	Boat registration Business Process rev 1.1.vsdx
	Page-1
	Moorings


