
 

PROCUREMENT NOTICE 
 

This Procurement Notice is issued by the Government of Bermuda (the “Government”) to provide 
summary information in relation to a specific procurement, as detailed below.  

1. Subject Matter of Procurement 

RFX Title: Cisco LifeCycle Services  

RFX Number: BDA-HA-IDT-NETWORK-RFQ-2026-09 

Purchase Type: Service 

 The Government of Bermuda, through the Department of Information and Digital Technologies 
(IDT), invites proposals from qualified Cisco-authorized resellers for the procurement and 
provision of Cisco Lifecycle Services. 

The successful Proponent will act as the prime contractor and will be responsible for procuring, 
activating, and administering the required Cisco Lifecycle Services, including commercial 
management, invoicing, coordination, escalation, and ensuring the Government receives access 
to all contracted service entitlements. 

The Cisco Lifecycle Services to be accessed through the resulting contract comprise Outcome 
Consulting, Digital Insights, Project Management, and Expert-as-a-Service. These services are 
intended to support measurable risk reduction, infrastructure optimization, lifecycle planning, and 
knowledge transfer within the Government’s Cisco environment. 

The Government's enterprise network is built primarily on Cisco technologies. Procuring Cisco 
Lifecycle Services will ensure full compatibility with the existing infrastructure, seamless 
integration, access to manufacturer-authorized support, software updates, and Cisco-certified 
expertise. This approach safeguards the Government's investment while ensuring adherence to 
vendor-recommended security, operational, and lifecycle management practices. 



2. How to Obtain Relevant Documents 

All relevant documents for this procurement are posted at https://www.gov.bm/procurement-
notices. 

3. Procuring Entity’s Name  

Name of Ministry: Ministry of Home Affairs  

Name of Department: Information and Digital Technologies 

4. Contact Information 

Tiffany Tucker @tintucker@gov.bm 

5. Language of Submissions 

Unless otherwise indicated, all submissions shall be in English only. 

6. Important Dates 

Issue Date Friday October 02, 2026  
No Pre-Bid / Site Meeting  N/A local time 
Deadline for Questions Wednesday October 07, 2026 local time  
Deadline for Issuing Addenda Friday October 09, 2026 local time 
Submission Deadline Wednesday October 14, 2026 05:00:00 PM 

local time 
Anticipated Final Ranking  Monday October 19, 2026 
Contract Negotiation Period 0 calendar days 
Anticipated Execution of Agreement Tuesday October 20, 2026  

All times listed are in Bermuda Local Time. 

7. Location of Submission 

Electronic mail (E-Mail) submissions are accepted at tintucker@gov.bm 
 
If documents are larger than ten (10) MB please send them within a zip file. 
In the subject line of the email, please state the RFP title. Please ensure to send a copy of your 
proposal in MS Word and/or Adobe PDF format. 

8. Site Visit / Pre-Bid Meeting Details 

N/A 

ADDITIONAL INFORMATION 
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